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Preface 

The activit:i.e~ of the Stirling County Study durinr; the past year have 

been charac'i:,erized hy the fact -that anal ysis and reporting ran concurrent 

1.Ji th laying plans fo:i:- futu.ro research based on the results of the present 

otudyo It is ir:tended thr;.t this §J~h A..,.mual ~-E2~ will ,reflect ·the dual 

nature o.f th~ yeaX'' s undertrud.ng. 

Like the previous annual repor·i;s, the following res~ includes a 

progress statement steming .from its predecessor~ A publication prospectus 

was delineated in t.he Annual JiQ,PQr!:_.. It described the six major Yolu.mes 

wh.i.ch will incorporate our research methods and findings,, During this year 

emphasis hac been on the tour m:lin books; one on t heory, one on the 

epidemiology of psJ"chia-.:.ric syrapt,orns., one on the sociocultural anazysis of 

the county, and a £innl ,rolum.e on correlation studies and the restatement 

of r,heory., The othe;I." "l:,"t-10 repo1·ts, one on case studies ancl. the other on the 

sna.U. t.m-m psychiatric clinic, :remain fox- further attention. 

Additional funds have been grant.ed to the Study .f'or the completion of 

these books by the MLlbal'lk Nemor:lal Fund and the Carnegie Co1~ration of 

new York, and ·work will continue through June 30, 1959. 

Thus, t.he first part of t.h.i.s report is designed to sho1.•1 the efforts 

· of the past year touard the real1.zation of publication goals, with secondary 

emphasis on supplerr.entary field work. Very little background Nill be given 

oince it is assumed that the reader has some fru:tlliarity 't'.rit.h the previous 

annual reports. 

'l'h0 second part dea.1s with materials prepa1•ed for publication. In the 

.formel· annual repo1·ts t his section included a number of articles published 

in journals and papers presented at professional raee tingso This year greater 

attention has been devoted to the four nain volumes and less to the shorter 
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reports on initial f indings and brief descriptions of methods. nonetheless, 

two publications form the basis of t his aspect of t,he reporto 

The th.i.rd part. oft.he report concerns efforts to formu.late plans and 

secure funds for future :research e r olrl.ng out of the current anal;ysis and 

to anticipL1tc changes for the operation and administration of the Psychiatric 

Clinic jn D:dstol. 

Staff 0.11d _st.::i.ff Ch,aqg_es •. 

In the annual I'eport, of 1953 a complete list of staff ua.s presentedo 

Since t hen only per s onnel changes have been given. As a review both the 

pern:tnent staff and changes made within the year are indicated hereo The 

basic s taff at, the beginning of the year consisted o.f Dre Alexa..11.der Ho 

Leight on, D:i.rect or; Dr~ Alli ster 1-1., Hacmillan., Deputy Director; Dro Bruce 

Dohremrend., Social Analyst, Dr9 Eric Cleveland_, Chief Psychi atrist ., Hr o 

Bernard Hebert,, Clinical Psychologist, Dre Dorothea Co Leighton, Assistant 

to the ;Ji.r ector; UrsQ Alice Longaker., Editorial Assistant., D!',, \-li] Jia.m Do 

J...ongalccr, Associate Psychiatrist, 1-Iiss Janice Ross, Social Uorker, 

Dr. 1-1. Ad~l ard Tremblay., Chief of t he Social Science Unit., Pro.f.;3ssor lloHoD o 

Vernon ., Psychologj.st and Clinic Administrator; and Dr. Toshio Yatsushiro., 

Social Scient ist.. Graduat e Assista.11t s doing ·work i-rl.th the social science unit 

~ere Ifon:um A. Chance ., 11.alcolm \.'illison, and Frank ilo Yotlllg D Hrs ., J 3aJ.1 

Vernon scrve>d as Administrative As.sistant at the Clinic ., and 1-Irs., Ada UacLeod 

served a sim.i.lar function at Cornell<> 

Regarding chanees during the year, Dro Eric J. Cleveland l e.ft his 

position at the Bristol Clinic to head a Hental Health Clinic .-mich our 

staff had assisted in establishing in a near by community., He has continued 

in a consultati ~,e capacity Q Dr. Hilliao D. Longalcer took over the 



responsibilities cif Chief Psychiatrist and also of Clinic Administratoro 

Hiss Janice Ross ,,acatcd the position of Soci al liorker to assune the role 

o.f psycholoGi cal counsellor in .the school system of a neighboring countyo 

She hns ret,ained a par·t.- -i:.:i.me affiliation w:i:ti1 the Study in completing 

field work ui'i;h school-age children. Profeswr UoHoD. Vernon left t he 

Clinic in order tC'I carrv ont r~-raduate studies nt r.ornell Universit:v ... 

and 1-lrso Jean Vernon leI't, !1er posit,ion as Adfilinistrative Assistant although 

~he ha~ continued t,o helu the Cornell staf'i on a part-time basisc 

In addit,ion to her work ll.a editorial advisor., l-1.rso Alice Longaker assumed 

the responsibillt.y of Administrative Assistant. Dr. John Ho C•mnn·ine j oined 

t.he clinic staff a.s Associate Psychia:t.rist, and Dro Elaine Cumming has 

!~lied the posit.ion of Soci al Ho.rker and undEa)rtsiken the development of 

so,.1.e research., as well. For a portion of the year, Hr. David !Jewell., a 

psycholog:i.st from the University of I~ew Brunswi:.::k., worked i.·rlth the start· 

in the psychological testing program.o 

In connection i·tl.th the social science unit., 1-lro Charles C., Hughes 

re-jo:1ned the Cornell staf'i' o Dr., Robez-·i; N., 1'lilson of the Social Science 

Resenrch Counci l participated as a part-time consulta::it and editorial 

assistant., Dre Robert No Rapoport and Professor Emile Gosselin., former 

s·i;aff members, have continued to gi ve assistance in analysis and writing 

on a par~&-time basisc 

Hrs., Jane Uo Hughes resumed her responsibility as Adl,unistrative 

11.sr.;istant following a year's leave of absence., The clerical and computational 

st.P..ff of the Cornell office as well as the Psychiatric Clinic were enlarged 

as the demnds of analysis requiredo 

There has been scme work in collabor ation with other universities and 

vr.i..th local agencies., Tho names of such outside colleagues 1-mo have cooperated 

,,ti_ th us as temporary consultants a re listed in the text" 
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Part I - 12:~fil::eSs Statemento 

l. Th,eo:r,y: OperationaJ, Plann:lp,zJ. 

A sei"i.es of staff L"Eei;ings uere held at Cornell during the fall and 

winter to diacuss social science theory in general.i with eraphasis on the 

particular hypotheses "t-dth t·rhich tho Study is concernedo These seminnrs 

were int,ended t o crystallize thinking and promote interchange of ideas 

aI:!~.!?-.1 the staff uho bring the w.lue of several different. disciplinary 

oriontationso A number of infoIT.JD.l reports uere prepared which contributed 

to the clarity and conmuni cability of theory apposite to the relationship 

o! social environment and psychiatric disorder~ 
Anothe~ aspect of the development of theory has been the participation 

of A,, H" Leighton in the preparation of a book on social psychiatry to be 

issued by the Social Sc:i.ence Research Council (U .S. ) . In the collaboration 

uith other psychiatrists and social scientists interested in the same broad 

areas of research, ne\-1 insights were gained l'rlth regard to many theoretical 

:implicationso 

Touard the end of the academic year an Advisory Group for the Study 

was 1"orn3d consisting of Dr~ John !Iardinc, Associate Professor of Child 

Development and Family Relationships., Dro Edward Ao Such.man, Professor of 

Sociology, and Dr., Robin t-1., Uilli.runs, Professor of Socioloe;y-1 all of 

Cornell University,, Two of the consultants have been familiar with our 

uork since the beginning of the project., and it is ant ici pated that during 

the next years they will give considerable gui dance to various phases of 

the analysis . 

2o Study of~- Social Environmento 

The mjor tasks of the social science unit during this year have been 

the preparation of a guide for the analysis of sociocultural data, preliminary 



drafting of a volume designed to give a socioeraphic picture of the county, 

and the completion of a monogr aph on sentiment systeraso Althoueh, there 

has been some field uo1'k t.o round out the picture of social environment :i 

the main effort has been in writing and analysiso 

During the yearn ser~es of pla.nniri..g sessions were heldo One result 

wa.s the preparation or a guide to anal,ysis mentioned aboveo This proposed 

a scheme for :intergratii."'lg dnt,a i-1hich had been gathered during t he ent,i.re 

research period and for focussing the analysis upon those aspects of 

sociocultural data which are considered essential to understanding the 

relation of environment and psychiatric disturbanceo Another result tra.s a 

major re-orientation in publication intentionso Originally it was planned 

to prepare a separate monograph on each of the 14 social conditions chosen 

for analysis a~d a summary monograph on the implications of -~hese factors 

:LTl studying ;,o.rious corn!lU!lities '!:rl·lihin the county" The pl an for cementing 

together these disparate repo1--ts into one volume ,·till be gt ven belot1 o 

Houever, there was extensive Horl< done on -1:.he preparation of two o! the 

L"litially planned monographs, one dealL11g with poverty and affluence and the 

other with secu.l.arizationo Bot h of these have been source material for the 

more comprehensiv0 vo1Ul!le1 and it is hoped that at a l ater date they can 

be revised for separate publication as exaoples of intensive and det.1iled 

focus upon t;;so significant criteria of community organizationo 

A tentative title, ~~Hood.lot, was chosen for the main 

volume, lJhich '\'r.i..ll present the social environment 1:tl. th particular 

emphasis on social disorganizationo In line wi th t he publicat i on 

syllabus given in the Fifth Annual ~E?r..b this vol ume is one in 

a series ; it ;;ri.U delimit the sociocultural factors to be later 

correlated ltlth the f indings regarding the distribution of symptomso Thus0 



it is pa.rt of a larger scheme, and the social f act ors depicted are.sel ected 

a s ha~ bear-lng on manta.l illnesso Three general purposes are envis ioned : 

(1) to describe a rural (as opposed t.o urban) setting in terms of t hese 

sociological f ac·oo~s, (2) to analyze contra.sting communit-ies id.thin the 

county regarding the patte1-nin£; of organization and disorganization of the 

s ocial structure, and (3) to set the s t,age f or a cor r elation between specific 

instancec of organized and dlsorganized communit ies and the psychiatr i c 

symptor.i count. 

The introductory chapters of tr.d.s ,rolume include the description of 

each of the 14 variables or sociocultural conditions which have been 

selected ns ind:icat.ors of socia l organization., Particulru.~ a;t.tent i on is 

focussed on t hree factors - poverty, acculturation and secularizationo Then 

reviewed are the processes by which the coJl!Jl1Uil..i. t i es wer e chosen as contrasting 

examples of disorganized communities and well- organized coranuni t i es., 1\:o 

communities were selected as oreanized, four as disorgani zed., and t,wo as 

complex ,, Complexity has been defined as t hn.t sit uation \-,n.ich exis ts when 

an area as a whole is neither dis oreanized nor well organi zed by our criteria 

- but ~Jhich ·evidencas pockets of bothG 

I-lore intense examination of each of t hese model areas is underi-1ay. 

They will be presented a s a series of instances of the varying degr ees am 
distrl.butions of the sociocultural f actors des cribed in the first i_:>a.rt o:f 

t he book., A significant portion of the data concerning these focus corrimutlty 

models has baen gather ed by anthropologi cal intcrviei·.ring., Hm·rever., mu.ch 

enrichment is added by t he results of the county- lrlde survey (FLS) which 

has been described in previous annual repor-t,s.. The fin.al se ction of the 

book uill reconsider the types and patter ns of social organization f ound 

in the col.L~ty and point to thei r poosiblc ccnEequcncos i.~ ncnt ~l hcal tho 
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ThrouGhout this volume the appr oach ta.ken is t hat of the presentation 

of caseso The f ocal communit i es are treated as ~sell of social ox-ganization 

or disorgunizat iono They .-dll in turn be compared to t he distribution of 

individual hunnn cases as indicated by t he synptom pat terns i denti f i ed 

through the evaluation and testin,~ programo U-:itching t.he como.un:tt y case 

s tudies uith individual case studies is desir,ned t o rd.ve a .first a.pprox:i::1,3.'i;.j_on 

of t he con.currence of certain types of social cnvironrent and mental heaith 
'l'\·10 chapters concerned with the socio~ultui-.:il conuitions nave neon 

compl et ed , and reports have been prepnred describing all of t he focus 

comnunlt ies . The select i on of t hese areas has been descr ibed, civing the 

methods and r a t ionale by um.ch t he f ocu s colJ!IlUnities .-Jere sorted out in 

r egard to secularizati_on, poverty, a cculturation and o ther indica tors of' 

social disintegra t ion0 Analysis of the survey has reached the otage \mere 

the three ma.in va.ri.:lbles have been reported in accordance uit,h an index-• 

building operation lthlch a:uns at corroboration of the anthropologi cal 

findings o The results of additional fiel d irork reGarding occupati ons and 

industries will be incorporated into t he analysi s of poverty, The original 

data provided by the FLS on occupations have been re-coded £or a nore 

refined categorization on the basis of the field ope1·ation nent.ioned abo,te,, 

The monocraph on sentirn2nts in conti·asting cowmunities has been 

revised o This volume, not-r titled Thr ee ll_e\~Of ~, deals i-dth the ideas 

and feelincs shared by people in three distinct sub-1.mH,s ,thicn exemplify bo·::,h 

organization and disorganization0 The gcoGro.phic u.11its analysed here nre 

also the focal cornunities desc1' ibcd in Q2Y£ w EQ.odlot, and it is hoped 

that t he special emphusio on sentiment systens uill enhance the broader 

analysi s of nunerous s ocial factors i-1h ich rla.y a sienifica..'1t role in the 

production or r eduction of :t1ental iD.nesso T"ne concept of sent,iments as 



part of the mtrix of sociocultural conditions in which individuals rrroi-r 

up is inherent, in our frame of reference as one of the avenues by uhich 

psycholosical stability is either buttressed or weakenedo Consequently, 

the introduction of this oonograph discusses the theoretical impart of a 

study of systems of belief., vnluos., and attH,udes for psychiatric health~ 

Folloi-tl.ng this ba.ckg:round, attention shifts ·t;o three social units and to 

the contrastinG sentiments found in eacho A firull comparative chapter 

offers soroo :inferences from the data on patterns of social oreanization fou.,d 

in areas of such diverse sent:unent ~ystems ., and some ideas as to hou senti-

nents such as these may affect mental healthe 

Beside the main objectives in reporting social science data, an 

article 1-as prepared on the use of selected key informants in gathering 

specific inforrantion on the delimtation of cot:lrnl.lilities as poor or 1-realth,y. 

It appears in the second purt of this report. 

A lini ted ar:iount of field work \-ra.s sponsored durinc the year.. A 

study of one of the organized con:munities was completed in order to fill 

out sooe aspects of the social science booko Additional data were also 

Gathered in this area on sentiments for Three Views ,21 ~ - In connection 

uith a doctoral dissertation, one of the graduate assistants studied a 

community to Gauge the effect of urbanization on the or ganizational structtu~e 

of u small fishing to.mo This in.formation is avnilable in the eeneral file 

on social factors and i·r.ill be used for illustrative material 1-m.ere pertinent o 

Hr. Lionel Vallee, a student f romHontreal University, carried out a 

descriptive analysis of a. typical fanily in one of t he well organized 

conraunities pictured in Three Views S2£ ~o This narroued and intensified 

vieu of the complex of sod.cl relntions within a family contributes to our 

understandinG of the social settin~ in this cor:muni ty and also to the role 

of socialization processes and personality forrna.tion o 



Thero has been continued cooperation ,Ii.th I-Jr. tiilliam Jenkins of 

the Extension Serirlce of the Nova Scotia Department of Agriculture and 

Professor Jo Ko Galbraith of Harvard University in the farm assay project 

oentirmed in the Fifth Annual Rcporto This study at tempts a .formulation of 

the optimal farm organi~~-d;ion suitable for ·i:,he countyo Adequate acreage, 

land exploitation., mechanization and managerial. structure are some asJ;B cts 

of the analysis. The s t udy :i.s concerned not only vi.th the proposal of an 

adequate farr.1 organization but also with the problem of innova.tiono Such 

- obst,aclei:; as tenure and 3bsentec o.·mership are being investigated, as well 

a s the underlying problem of psychologica l resistanceo Findings indicate 

that there is considerable good land not being reclaimed and ·!;hat faLlily 

holdings have been divided into such small units that adequate exploitation 

is no longer possibleo The sample of farm areas used in this analysis 

corresponds to the l and divisions established for the FLS., and the results 

of this study uill be articulated ·with our hypotheses on the relation of 

socio-economic level and psychological stresso Data are being gathered on 

the at·l;it.ude::; and customs of difi'el'ent kinds of farmers in t he a r ea - profit 

farmers ., subsistence farmers; a.."ld those ,·mo hold p,:i....rt-ti!OO j obs in nca;:by 

industrieso Such an analysis will contribute to our study of occupational 

diversificationo 

Two projects involving library research deal with the hiatorical 

setting of the county and uill amplify understanding of the current social 

changeso The local neuspapers of Bristol are beins examined for data on 

each of the 14 variableso It is hoped that a thorough survey of this 

source ,till be possible covering the period from 1900 to the presento 

Hot·rover, analysi s is now concentrated on significant historical periods 

of smiler dimensiono 



Professor Edgar McKay of the University of !-Jaine has continued study 

of the economic history of one of the ser.rl.-urban centers in the countyo 

'rhi s study is p:r:ir.a.r1.ly based on field uork but is nou being supplera3nted 

by nei-1spaper a;.-1alysis of the local weekly paperso In the latJier process, 

a collection of newspapers from the late 19th cantury has been discoveredo 

This series will be available i;.o our Study and will give depth and detail 

to the analysis of oconomic expansion., shipbuilding, and sea co:rmnerce which 

chal"a.ct.e:rized that period., 

Folloi-d.ne the pilot, st,udy in the Bristol area on the ident ification 

of primary sociological groups denominated as Friendship Clusters, further 

exploration has been caITied out regarding a similar type or analysis for 

tt10 uell-m.--ganized cor.orrunities .., Prel:lminary field work f.or this operation 

has been comple-1:,ed.o A cursory revleu o:f the data already available for the 

four disorganized focus eommmities seems to indicate that they ~ay be 

amenable to the same kind of treatmento This type of categorization 

represents an exploratory breakdown into social units for comparison between 

connnun:1.ties and against which can be projected the distribution o:t psychia.t:dc 

symp"i:iOii!S o 

3 o S"t:ud_y E.! Psychiatric Illnesses. 

Ao ERid~miological St,u_gz 

As in the case of the s-tudy of the social environment, the main goal 

of this aspect of the research is the preparation of a volume indicating the 

degree, kinds and distribution of psychiatrically significant symptoms in the 

county Q 'l'wo epidemiological testing operations have been devised to substantiate 

f indings and to contribute mutually to a picture of the distribution of cases 

in the study area: one is called the psychia"t,ric evaluation, and the other, 

a psychological screening test., is called the Healt,h Opinion Survey (HOS). 
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The introduction and first chapt.ers have been wr itten in first drafto 

These denl ,·Ji.th the method of construction, validat,ion and administration 

of the tests as well as the development of ari eval uati ve process. The 

pr-ogi·ess to1·m.rd psychiat,ric assessment, of the county as a whole by these 

two ins·c.ru.roonts will be considel"ed separ ately belowa 

(1) The psychiatric evaluetion., In Hnrch of this year t he resul-i;.s 

of the first evaluation procedure uere reported in t he American Journal g_! 

This t..a.bulutcd t he assessments of f our psychiatrists concerning 

a 20% probability sample in t he t,otm of Friatol. The atiount of t i.m 

involved in compl eting the evaluat ion for even t his restricted area and the 

s i ze of the boa.rd of psychiatrists pointed to the need f or some modification 

of procedureo As a r esult a check was oa.de of the reliabilit y of t he four 

psychiatric evaluato:r·s t o see i f the number could be reduced. By cross-

checkine the evaluations of each of the 283 Bri stol cases for t he correspondence 

of each psychiatrist wltb t he other three and 1-rl.t h the group assessment., it 

i-ras discovered that -there wer e no differ ences indicatinr; a trend f or any one 

evaluator to note and rate symptoms in a significantly di vergent rrannerQ 

\:ith this assuraT1ce., it seemed f easi ble to proceed 1rith the evaluations and 

to :rely upon the ratings of t i-ro psychi atrists and a concomitant joint 

evaluationo 

The next step invol ved disguising the protocols of the focus area 

respondents in such a i-my as t o prevent recognition of the specific l ocale 

and of extremes of either social or ganization or disorganizationo A preliminary 

eY...amination indicated t hat the questionnaires would have to be re-copied 

·with four changes: ( l ) translati on of the French protocols into English., 

(2) elimination of t he :i.nteri.r.i.ei-reres name, (3) omssion of t he names of 
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phys5.cians 1.Jho hnd given o.ddit,ionnl in£ormation., and (4) disguise or el:im:i.na-

tion of place o.nd proper narncso The evaluation of a randomly selected gro1.1p 

or questionnaires prepared in this fashion led to further pruninB and 

disguiseo 

VE.rio1rn other reoca!'che:t-s 5n nocial psychiatry,, such as Faris~ 

Dunham, Hollil.1,gshead, Redlich and others, have presented theories t hat 

certain socio-cult,ural fact.ors are regularly associated \·dth mental illnes.;o 

They haw correlated cui.ss position and residence in a particuJ.ar part of 

a ci-ty 1,1ith psychiatric disorderso It has been evident :from the beginning 

of our t-rork that. serious problems are raised if the evru.uator of psychiatric 

symptoms utiJizes sociocultural data that.are also employed in deterraining 

incidences of social diso1•ganization. H0i·1ever, t1c haw hoped to simulllte 

a clinical appraisal of symptoms in our psychiatric evaluution, and such 

an appraisal cannot bo made 1·rlthout some indication of the behavior of the 

patient in his social contexto 'l'his is especially pertinent to symptoms or 
sociopathic type and to evalUD..tion regarding the amount of impairment t.l:, 

normal functioning" Therefore, experioentntion \·1as :made \·r.l.th successive 

:r.icasurcs of control a.nd re-analysis~ 

The first operation in this di!'ection uas the extraction from the .f'ull 

questionnaire of only the health information plus those m:ini.Dal sociological 

-ttens (age, sex, maritnl status) dee:r:ied critical to the evaluationo Toese 

skeletal protocols were combined t-dth hospital reco!'ds and t he information 

,:iven by local doctors o The cot!Qents of t.rie doctors uere also screened, 

first to make sure t.hnt the doctor had identified the sample respondent 

corrcctly,and second to delete data. on sociological chn.rncteristicso 

A preliminary ew.luntion vdll be made on this limited information, and a 

occond evnluation on the basis of the restored socio-cultural data sir:tl.l.nr 
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to that uhich had been :included ·n the protocols for the firot round of 

evalua t.iorui in ;,he Br l · ;:;c 

of the socivwU~t1r 1 

clerical >l'"P::: 

doctors 1-1ho hc'\(..l mi:.r· d ,::1 

ru; unt of t:.i.w.f: 

rea Compurtson of rcuults as to the influence 

ill hen be ~.,ossibleo Three pilot studies, the 

cols ad· i .lo~ml field uork in intcrvieu:i 

11 r 

ur 

ondem,o c.onsuoo~l an unm::pcctcdly J.aree 

'3ct ..... t · on · l'3. t :io 3 70 .r-otocols in this 

saIJple ·uiJJ. be <.walu.'1 ted b er~~l d.n ter 

(2) The j;;ycbolo ~-c l scr '!;ho L crr.illan arlicle 

describinG the construct,lon and iTalid.ntion of the HOS in tuo neiGhboring 

,;:ounl;ies, .-ra.s presented in t,he £9~~ Annual Renart., It has been revised 

and is rondy for submission to professional journals o In expa.11ded i'orm 

this st,udy u:tll be one ch~pt,er of the book. dealing i·tlth epiaemiological 

asscssnont. 

The oric:iJ.1al YJ.lidation of the scr.eerd.ng tos+, huci been done on t he basia 

of ,:,uo criterion 5roups commun.i'c,y adult::; and diagnosed patients !roe the 

in"fJ..1.'t.ien-i:. o.nd. out-pa.t,ient departrv:mts of r::everal hospitalsy Tho results 

shm·tcd a sig11:i.fJ.cant difference in the rosponso pattern.s of these two 

J;l'"Oups, and it uas presumed trot. this indicated the relative amounts of 

psychoneurotic illness .found in each group" Hmicver, the t-tro groups had been 

intcr-iliem~d under very different conditions, and it ,ms conceived that the 

diopa.rity bG·i::.i·reen the hospit.nl conto;ct of pa.ticmts under troat:r.ent and the 

m..-,.1~0 non:iul cornm:uni ty Gi·i.;uation rJight affect the response patterns o If 

this ,-rero trae, the i:esponsc patterns uould not be an indication of the 

true prevalence of psychoncurot!.c syrlptons" Thio year o..dditional field 

,::n·k ,-rao undertalmn to 3ee irhat effect hospital trcatocmt has on the 

appeuran~e of syz:iptoro in the toot rcoults . If another criterion group 



of hospitnl patient s under treatment for illnesses not presumed t o have 

psychia:iric signii'lcancc uere compared to t he f irst two eroups , it uas 

expected that this group would fall some place intermdiate between t he 

responoe patterns of the non- treated comrrr..:i..nity adults and the other 

ex·treme of psychfo.trica..Uy di ugnosed patient s. Such r esults woul d provide 

evidence regarding the influence of hospitalizationo 

1·li th the assistance of the staf:C of Da 1 housi e Uni versit,y a pilot 

survey W'd.S begun on selected medical ,·ro.r.d cases i-rl.. th preliminary elimination 

of those i·mich show obvious psychi at,1-ic overtoncs o Another dimensi on of t he 

current survey i s a more adequate delineation bet ween male und female 

response pat.terns., I t i s pos tulated that there i s a greater propensi ty 

for .females to admit sicknass l"eadily and possibly to place more emphasis 

on the t ype of symptomatol ogy uhich indicates psychoneurosiso Thus another 

contr ol group has been introduced into t he female sampling - respondent s 

from the obstetrical uardo The hospital sample or 120 cases for t his study 

is divided into t hirds: mal es undergoing non- psychiatrically loaded medical 

treatment ., females undergoing non-psychi atrically l oaded medical treattlent, 

and m terni t y cases .. A substantial beginning had been made when personnel 

difficulties prevented completion of the intervieir.i.ngo However ., work 'lld.11 

soon be resumed, and it :ts rocpectcd t hat the data ,·rl.11 be ready for process-

ing during t he winter., 
Latent structure analysis ms haltsd in 1954, but during t his year 

the services of an outside consultat ion bureau have been obtained and plans 

are under uay f or its act i vationg 
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Several procedures have been designed for the recalibration of the 

HOS for uoe in complemenM.ng the psychiatric evaluation in the study areao 

The results of the firs-& psychiatric evaluation provided a group of relatively 

sympt om free cases wh.i.ch can be used aa a point of com,,r.e. risono The scores 

of the HOS for those Bristol Clinic cases i1hich have been diagnosed by 

clinical procedu:.'"cs pro1r:i.des another comparative groupo Using these new 

criterion groups., 0xplorotion is nou being made into the necessary weight-

ing of items of the HOS J~o make i'!i appropriate for use in Stirling County 

as a supplement to the other case-finding techniqueso 

B. pe;et1LS.,t,11dy _\Ps_ycho~ynamicsl 

The purpose of the epidenrl.oloeieal study is the discovery of the 

distribution and kinds of psychiatric symptom in our county populationo 

The aim of the psychodyna.oic study, on the other hand., is ana.J.ysis of t,he 

etiological factors uhich contribute to the appeara11ce of psychiatric 

sympt,oms 1.n the same population. The Psychiatric Clinic has been in a 

particularly unique and valuable position to provide data based on lons-

term psychot he~apy. Deside the collection of case histories, t he staff 

r:iembers have had steady contact t·r.i.th the comnrunity and can throw lie}lt 

on an analysis of social conditions which tend to engender or precipitate 

men{.;a.1 illness., 

(1) Psychiatric Case Studies,, Presentad in the f ifth j\nn~ Rep<>rt 

was the Cleveland and Longaker article on patterns of neurotic behavior as 

illustrated in one particular family of ,-mom several members have been Clinic 

patients. It .-r.i.11 appear in revised form. in the Social Science Research Council 

book on social psychia.tryo The recor ding of case materials has continued as 

an integral part of t he clinic operation,and the inventory of case infor-
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motion includes a questionnaire similar to the county-,tlde sociological 

survey .. It has been administered to t he majority of incol:ling patients., 

Analysis of the caso i:ecords and the clinical impressions of staff 

members have l ed to a. study of one family 1·tlth a seer.tingly hereditary 

predisposition t,oum.~d r..~c J_.:1presr,:i.. vc psychosis~ A genealogy has been 

developed concerning this fa.i.,_7iJ.y, note,·rorthy for having 8 out of 9 siblings 

diaJ;I1osed as psvchot~.c - rr.0!'!'!-. nf them manic depressive ,.. This appears to bP 

a nerect:n;al'y prectisposit,ion, and a number of the unaffected fam.i.q members 

have been intervlcwed., A report has been wr itten describing how the response 

to this family disaster varies accorc:ung to t he kind of rel.::i.tionship the 

informant ha s to the affected sibling., Those t·lho a.re a.f.finally related 

tend to see environmental causes e 

(2) The Psychiatric Clinic Sal!l.ple., This refers to the questionnaire 

survey of Clinic patie..'1.ts mentioned aboveo Since t here is a continuous 

influx of patients.• there is no terminal date for this study o Hm·rever, the 

sample has been coded and the data are being used for t 1::o other operations: 

as part of the HOS analysis and as a validation measure in t he evaluations ., 

(3) Psychological Testing Proerarao Following the plan outlined in 

the Fifth Annual Report, i.ritensive field uor k was u..ridertaken during the 

.first pnrt of this year, After a pilot study in two different communities, 

the psycholosical test battery (consisting of intelligence scales., factor 

tests, and projective devlces) 1-ra.s administered to a group of leaders in 

the Bristol areao trot only do the tests provide 'material on leadership 

in Dristol, but the cooperation of the leader sample favorably influenced 

the reception of the test:ing by the rank and file interviet'lees. A group 

of coI:ICTUnity members l'rho had not been interviewed in other surveys but 

who were, for tho most part, rel atives of respondents picked in other 



surveys, uerc invited to eveninc group sessionso Part of the test 

battery uas admi.nist erad there and part by later individual interv:i.eus. 

A third cont.1°01 group ua.s i.'1.cludcd ccnsistine of a number of patien-ts 

uho i-;ere or 11ho had been under treatment at the Bristol Clinico They were 

included t.o compare the e71;llunted psychiatrically ill group \.ii.th the test 

results of the com:nunH,;:;0 n .mplc o lhe total popul:ition for this analysis 

consists of 83 persons ~ Analysi3 of a portion of the data has startedo 

T'nirty cases have been selcci:.cd f', • statistical analysis (10 symptomntic, 

10 asymptomatic and 10 rxitionts) . To combine the results of the diverse 

tests :tnto a portrn:tt of the indivldua1 1 s personality and to render the 

portrait capable of statistical analysis, the Q-sort technique uaa chosen(, 

All tests adm .. nistercd t.o the thirty ind.i vidua.ls have baen scored and 

interpreted by this ooan:,, and reliability has been examined by an 

independent re-check. '1110 statistical analysis remains to be done; and 

the expectation is that it uill be completed in the next yearo 

As an adjunct to the fact orial.analysis., anot her method of an.a.zysis 

is plannedo By subjectinG the test array to clinical judgement and 

impressionistic assessnent it is hoped that understanding trill be gained 

into the inner dynamic factors, personality traits and intellectual function~ 

inc of the sample groupu Ultimate~, therefore, three independent indicators 

(lo psychiatric eY·uluation., 2o HOS scores .t and .3 o clinical assessment of 

the psychological test battery) .-:ill point t o the distribution and types 

of psychiatric illness in the·sane ecological areao 

(4) Study of School Children: 

Data-gathering has been completed :for ~ho study of school children 

of Bristol tmm., This included administering t he- California Personili.ty 



Inventol"".Y' test,ll a questionnaire on health factors including the HOS, and 

teacher interviem3 concerr..ing all sample ehildreno Scoring of the 

psychological test on personal and social adjustment i'r.ill be done by the 

California Test Bureauo Beside the individual ra.tines, the Bureau will 

provide us with an outside norm against 1-1hich to view the Bristol School 

chtldren,' This should give considerable insight into possible variations 

in the personality patterns dur-i_ng f ormative years between the sample 

population and a general standard set by similar surveys in other placeso 

It may also indicate a significant breakdown into factors of personality 

adjustrent uhich ,-ti.11 contribu\e to our understanding of the socialization 
\ 

process characteristic in our study a.reao A g1•aduate student a.t Cornells 

Hrs. Sylvia Wan.gal.am, is using some aspects of the California Test data 

and the supplemental :b1terviews for analysis of the children whose parents 

appear ed in the random sample of the Bristol ecological area and upon t,Jhom 

our psychiatric assessment is based~ 

l} o .i!jep.LOra.aons relatj_onsbJ;Q £! socio-cult ural ractoI'::s 
Esyehiatric evaluationso 

A prell.mi.n.a.ry step was taken touard coordination oft.he results o:f 

defininG the sociological groupings in Bristol with the psychiatric 

evaluation of tho random sampleo A 1•eport of findings from this overlay 

of social en,;-lronmental c~.aracteristics upon the distri bution picture of 

psychiatric synptoms was presented at the American Psychiatric Association 

meetings in }fay, 19560 

Also some exploratory research was carried out through the Bristol 

Clinic into the relationship bet~reen diversified occupations of an 

individual and a predisposition toi·ro.rd mental µJ.nesso F~ structurejl 

education, religion and other nocial patterns appear to be r elatively 

:more stable than work habits, and it is hoped tha·t. conr.,a,rison of Stirling 
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County 1.-rlth other parts or Cnnada. uill indica.te the amount of variationo 

!"i.. is also expected that theee da.t,a, supplei,1en-ted by an analysis of the 

occupational data provided in the ~ounty su.rvey, will der.i.onst,rate the 

kind of emotional meaning and possible disruption inhercmt in di versifi-

cu tion ar; a st,ylo of life,, 

5 Q 1'm!. ~m.'~~ c~ 9!>. 2!. ih.~ ~t;y .. 

An ir:l;10rt,ant aspect of the 1esearch has been the study of community 

acceptm1ce of a psychiatric ::;crvicc clinic and its operation in a rural 

nroao The Fifth~ B:£.~ gaYe an extended description of the activit.ies 

of the Bristol Clinic~ Du.ring the eurrcmt year plans have been made for 

the cuJ.m:i.nat,ion of sponsorship by a university research eroup and the 

inauguration of m:ma.ge:ment. by community leaders., It is pertinent, 

therefore, -t.o ftlve SOT;"(-) nnrH'·.;o,..,:.tl f!"ll1"w un on t.he onerat.ion oft.hr> c1inic., 

mis year partiCU.LUl' effol~·v was directed touard the long term goo.1. 

of nlB.k:1.ng -Lhe Cli.L"tlc 3. loc:aJJ.y gove1:ned institutiono An inter:i.m Clinic 

Ad"T...soi-.r Board nom:tm tcd b:v t.he Ilenta.l Health Association was set up by 

invitation. As a result of this:, a society lmoiin a.s the \lestern !Jova 

Scotia Eental Health Group ,ms .foroed and articles of association and by-

1.a·ws ,rerc dra,-m upo Tho society has applied f or the status ot' o. corporate 

body in order to be able to take over the r esponsibility of Clinic super-

vision., The board ho.s mt regu.larly to hear r epor ts on Clinic functioning 

n.nd to give advice on particular problems,especially on the relationship 

of tht' Cl i n·i.~ t,o +.he r"omr:in1151-.,r 

!.'he Fifth Ar..nual l~n incJ.ua.od a preliluinury dra.i't of an art.icle 

by A, kighf:.on a.--ic. .A ~c:: .... a!:c::- on the cl:L11ic .:>.o an innovation in the 

comr:runity, This ui.11 appear :i.n the Social Science Research Council 

volume on social psychiatr-".fo 
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An expansion of psychiatric service during the year i-m.s t he 

establishment of a clinic one day a week in Plymouth, a. tmm 68 miles 

to the ues t of Bristolo This was done with encouragement and help from 

the 1-Iental Health Association of the tolm and county and the Public Health 

Officer for ilestern IJova Scotia. The clinic beean with two persons in 

a ttendance, but, demand for ser,,ice has been such that it usually required 

four of' the Bristol Clinic staff to deal u:i.th the problems presentedo 

All records have been maintained at the Bristol Clinic and i-Jill be available 

for research anaJ.y-sis. 

On-~ of the research possibilities enaountered in this new clinic 

outpost is a study regard.i.ng the point at 1;1hich the general practitioner 
feels that a psychiatric referral is indicated. A preliminary step has 

been taken in this direction> and a series of questions developed for appende~e 

to t he routine r eferral f o ·m.so The do.ta o.r.e now available for anulysio. 

At the Bristol Cli.~ic treatment of early psycr.oses and some of the 

more severe neuroses has i ncluded an increased use of drugs - Ritalin, 

Spari.ne, Serpa tilin, Serpasil, and LargactiL There has also bec:n more 

frequent use of the local hospital :facilities for in-pat,ient t:reatmento 

The growing interaction with the hospital resulted in an indication from 

the nurses that they i:oulcl like to have instruction on methods of nurs:bg 

ps.ychia t:r:i.c na +.·i Pn t.~ . P}t!ns A-re nainr,.: ma.de +.o m<:;et t.h5.i:-. need. 

Contact u:i.th +1,-,~ medical profession and t-iH,:i the clcn,gy r,<.1.0 beer. 

r.i.ainta:i.ned,, l.iounseling has oeen o:r:fcred at. a neD-1:oy C;.}t,!10.1 :i.c 1;0 1 .. 1.ei<:.. 

A number of students have received therapy or vocational 6tlidancec The 

Plymouth Mental Health Association, with lmich t.he Clinic has been in 

liason, has budgetted funds for an institute on pastoral counseling to be 

groups ., genernl practitioners, nurses, teachers, and service clubso 
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6 .. Reviel"r 2£ articles E:!lc! 12resentations. 

It uas decided in the early !)<-1.rt of last year that brief reporti ng 

of specific aspects of t he research should be encouraged, although a s 

ment.ioned before the major effort has been the preparation cf the four volumes" 

In the cane of each a:rtj_cle, the :u.-:iterials are part of the larger program 

of book-leugth studies~ The follmrl.ng is a recapitul at ion of articles ·which 

have been published or accepted .for publication during the yearo \'lith the 

excepti.on of t.he one article wri tt,en i."1 French, they have been pr esented i.'1 

previous annual reports or appear in the second part of t his reporto 

lo) Leighton, Dorothea Co, 11 The Dic-: t ributicn of Psychiat ric Sy.t:1ptow, 
in a Small Toim, 11 America.u ,![eurnal 9J.. Psychiatry. Vol. 112, 
no. 9,, Harch, 19560 

2. ) Leigh ton, Alexander Ho ., 11 Psychiatr i c Dis o.rder and Social Environ-
1r.en t., An Outline for a Frruoo of Ref erence, 11 Psychiatry, J ournal £2!: 

Stuqy of Inter~!:,SOnal P:.ocesses ., Volo lt3, Ifo . 4, November, 19550 

3o) Hebert, Bernard, 11Fact,eurs Sociaux et San~ I-lent.ale ( Sti r ling 
County St udy) 11 , Contri.butlons ! l ' Etude Sciences de 1 1Homme, 
1956, IJo. 3., 

4o) Dohrem;end, Bruce, 11 The Stirling County Study o A Research Program 
on Relations Det·ween Soci ocultural Factors and Hental Illness11 

~ccepted for publication in the American Psychologist. 

5o) Cleveland, E.J., and Longaker, ll. D., "Neurotic Patterns in the 
Family" idll be published in the ~al Science Research Council 
volume on social psychiatryo 

60) Leighton, A.H., and Longaker, Alice, 11The Psychi atric Cl inic 
as a Community Innovation" will appear in the forthcoming book of the 
Social Scie~ Research Council. 

7.) Sayres , Uilliam C,. , Samgv Louis , .Th2, Life Hi story of!_ Young 
IJicmac , The Compass Publi shing Company, New Haven., 1956o 

NUI:10rous presentations to prof essi onal organizations were given by 

st,aff memberso The majority of t hese wer e descript i ve and orienta.tive in 

no.tureo Hm·1ever, a more intensive presentati on of findines was presented 

at the American Ps:;rchiatric Association meetings in 1-a y, 19560 



Part II - Reper-ts for Publication 

One of the min r eports finished this year is a book length 

personality study of a I-Iicma.c Indian Y'Outh. It has been prepared and 

published by a former staff member, Dr. Hilliam Sayres, Department of 

Anthropology of Yale University., Due to its length it cannot be 

reproduced hereo Houever., its general nature and relationship to the 

St:iz-ling Study ma.y be seen f'rom the Forewrd by A. II. Leighton. T'.o.is 

is quoted in full as t.he f'irst report in this section. The second i s an 

article by Dre I-1.a.rc-Ad~lard 'i'remblay regardinB the technique of using 

a key info!"'!llant as exemplified in the data-gathering of our Study. This 

is ready for submission to t he American AnthroEologist. 



SAl·:l!•:iY LOUIS 

The Life Ii:i.sto:ry of a Young 1-licmac 10 

CoJJ.ected and edited by l'liLliam C. Sayres, Yale University 
For;rard by Alexander Ho Leighton., Cornell University 

Foreword 

The life history of Sar:mJiY Louis is presented by the author as a 

sturl.y document; hence t.he number of copies is limit.ed and the distribution 

pr:trnaril,v to librarleso It, my be likened in purpose to a collection of 

w,¾D. ordered and a.l'll1.otated rauaewn specimenso In this it is realist.ic and 

appropriate to existing needs, but there is some danger that itsoodesty 

will obscure points of major s:5.gnificance both in the purpose and in the 

life story· itself~ 

1 . Sayres, Hillian Co §amny Louis, !il!:. Histo!:Z 52£. You.pg l-;icmac, 
The Conpass Publishing Co:mpa.w, IIew Haven, 1956o 



'The importance of building accumulations of raw roteria.l s prepared 

for anthropological study has l ong been stressed, parti cularly by Clyde 

Klucknohno A gap exists bet ween field notes, on the one hand, which are, as 

a rule, useful only to the per son who gat hered them, and on t he other hand 

published 1•eports t-Jhich ara necessarily condensed and deal with conclusions 

rather than observati ono Something int ermediate :ts needed so t hat by having 

numbers of minds with different orientat i ons view t he same data, i t may 

be possible to approach r eplication of conclusions, and enhance the 

opportmiity f or i ntra- cultural and cross-cultural comparisons and the 

generation of hypotheseso SarnmJ.: Louip, as a model of l'Iell organized t hough 

still essentially r aw data, hel ps fill this gapo 

1'he monograph also demonstrat es a method of data collect ion and 

asseobly w:i. t h r egD.I'd t o personality o The aim is toward \-lell rounded 

coveraae, ~ather than a teasing out of a particular them in t erns of one 

or another model of psychological motivation .. The advantages of this 

a pproach are several.. To the degree that i t is actually well r ounded and 

dedicated t o c?vering, in so far as field conditions permit , aJ.1 the aspect s 

of per sonality and personn.l hi story kn01.·m t o be of relevance in understand-

i ng t he behavior of the individual, w that extent i t avoi ds t he dancer 

cf failin~ to report sianifica~t observable aspects o IJot being rest r i cted 

by a partic..i.lar t heoretical or i entati on, i t opens nw::ierous avenues f or 

serendipity. 

1'1i t h such zmterial t here i s , in the course of analysis and inter-

pretation, opportunity for examining the satia items in t,err.:is of different 

theor etical systems . This point can be well seen i f one compares Sa.ps,y 
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Lo • "th th • •~ • M~r • 2o 1·r.L ano er sJ.l!J..1..t.ar stu"-<Y , ~~orio o In the former, a psycho-

analytic formulation is offeredo In the latter the orientation is 

psychobiologi.cal, with r.i.ore emphasis on unawareness of social- psychological 

functions than on unconscious motivation as such., In both studies the 

formulation could be -transposed., That is to say, a psychoanalytic 

interpi•et.a tion of Gre,g_orJ.Q. could be given and si ml 1 ar.ly, a psychobiological 

Other theoretical orientations could, of 

course, also be appliedo From this k:ind of comparison and analysis of 

many life stories t here is hope for a rich flow of concepts and theory 

leacli.ng ultimately to propositions toot are sufficiently specific and 

operational for -testingo 

Such results are especially l:il<ely, if the colloction of the life 

stories for study is carried out inter.ms of some o~ganizine prj.ncipleo 

This could be a given ethnic group, a sub-culture, or a cross-cultural 

situation, or it could be in terms of role types, or of life ' s co:r::inon 

crises viewed in a number of different cul tureso By systeL1a.tic coverage, 

these life stories could pro~li.de some approach to repJication of conclu-

sions by independent analysts , such as is now possibl e with projective 

testso 

Turning to a different set of considerations, Slliil5Y: Louis, as a life 

story of a l·licmac, is a contribut,ion to lmowledge with regard to a 

neglected group of American Indians. That their culture is on the vei-ee 

of total disappearance makes this work all the more valuable, particularly 

the perspectives given a cross three generations and the revie.-1 of shifts 

that seem to hn.ve occurred durinz this t~ ., 

2o Leighton, AJ.exander H., and Leighton, Dorothea Co Gregorio,~ ~ 
Tremblero Peabody l-luseum of Aoorican Archaeoloey and Ethnology, 
HarvardUni versity o 19l~9 



As a piece of i10:::•k nff~.l5.atecl uj_th the Stirli.ng County Study in 

Hentnl H0;a:U:.h, ~i LoUl~ has a spccia1izcc' contribution to mkeo Since 

Sauny 1.-ras born in StirJ J.IlG n<l t ho c:i.~en.tcr ,Xlrt of his life nt,ory deals 

uith persons and evor ... s occur.:•ing t,here, baclrground data and insichts are 

provided ui th regarr to the situation of the lnili.an m:L,ority in that 

~ount.y Thus the .:.ndivid ~: exj rient-Lal vieu pointJ and interpretations 

derived from thi·,, are added to the r.10rc general sociocultural data that 

huve been corap5 .ed i..'1 the course of tho Stirling Study" 

Second a•d P.!or-e i1npor.tant, is the bear:ing S:¥1SY I.ouis has had on soi:oo 

of ... he concJ,.tsions being reached in the Study uith recard to relationships 

betueen ~.,ciocult.ur:.:?.l environment and mental health. Starting u:i..th a 

gen'::t•al :.:.~arae of reference~ explorations of an epidemiological character 

havc, bum made 11hich suggest that certain t3t)Ciocultural conditions um.ch 

ue h::i ra t,eI'T".ued "disorganization11 are of et,iologico.l sii.,tlficance in the 

enc ·,:cnce of some types of psychiatric disorder0 Sammy Louis ! life hintory 

:i.r that of a tn."l uho has felt fron his earliest ;v-ears extrcries of disorg:.mi-

1.nr: socioculture.1 :i..nf'lu.cncesc As an account collected., organized and 

:i..nto!"prnted by ~n anthropolc:;ist , the uork is of considerable interest jn 

pro •firling through the experience of one in.di viduo.1 a ·vi.cu of developmental 

sequ.,,nces in the course of groui.ng up under such conditionflo t;any of 

Sat1r:iy s relation::,hips are co:r.,mon in all disorgani.z~rl groupso Thu::i., t,o 

t,c;.;·c an example, tho inadequacy of the father figux·e is aoparently enciemic 

az:iong such people. Sa:c:rny Lou.is gives us some idea o.f hoiT thia functioned 

in rd s life D..'1d ho1: "lt my relate to other experiences and to the min 

cha.rncteristics of hi!l adult pcrsonali-t~y~ SaI:!pY Loaj..~JI therofo1~cs in t cros 

of the Stirling Cou...·rty Stud_7 cor:.c3 as a first publication touch:i..nc or. an 



urea of major concern. I t ,-.rill. be folloued by related studies from other 

social scientists and f'l.•om psychiatrists \-/{lo will tal.ce up numbers of. the 

pr.oblem::i illustrn:1:,ed in~ and attempt .further explication. 

In conclu.s:ton, then., it may be said that the present volume is of 

value as a model study document, as a con·c.ribution in anthropology and as 

a contribution in the t:tudy of mental hcaltho 
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THE KEY 1:UFOH.I.-;.li.ilT 1~CHI!IQUE: 

A HOU-E'!IVOGRAPIIIC APPLICATI ON l 

I lbrc=Adcl ard Tremblay 
Cornell Uni,ersity 

There has been extensive 1rne of the key informant. technique in 

nn-lihropoloc;ical. field iror-k but rel.D:tively fm-, attempts to spell it out, 

especially ~ron the v1m;point of its planning and its place in a 

st:r.ucturedq yet flex:lble, research design for data gatheringo 'lhls article., 

which draws j_ts material from the Stirling County Study, will explain why 

and how key inforr.:iants were select,ed for a particulnr phase or the roee!l~h 

( that of identif'yi.11.g the poorest and wealthiest conmrunities of the county) 

It, ia hoped that f1"0m such a detailed presentation of a specific case 9 

sor1r.: general principles of use can be dra11m. 

In thia article ite shall define what we man by the technique, 

then analyze its use in gathering d.atao This 'l'r.i.11 be folloued. by a section 

on the kinds oi' data we hoped to dfacover t.hrough the use of the technique 

Our research design .-tlll then be outlined and the reasons for deviating 

fron tho original design uill be exploredc Finally., the manner in which 

the operation ·was carried out will be describedo '.rhe procedures of t,he 

analya:i.s oi' the data as well as the results are not pertinent to the 

paper and ure therefore omltted f'ro:r.1 it but they can be found clseuhere ... 2 

1 This term has been employed in p~ofessional writing at leaat as ear:cy-
as 19390 See Hadel, S~ F.,, 11 Int orview Technique in Social Anthropology, 11 

Siudz 2f .22,.c~ety, edited by Frederic Bartlett and others; London, Routledge 
and Kegan Paul Ltd., 1939, pp. 317=327. It has received wide recognition 
since it avoids the terminological difficulti es or either t he 11 anthropolocical 
method" or "unstructured intervieu:S.ne~" 
2 Tremblay, i.1-Adelard, 11Soc:i.c'll Dlsor ganizo.tion in Stirline County According 
to a Poverty-Affluence Indicat.or9

11 Unpublished report of t he Stirling County 
Study, 1955, 
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FO.RHA:JT TECHffIQUI~ 

has a r::101--c delimi.ted definition t · n is usualo In traditional anthro-

pologico.1 field resear·ch key in 13nts ;,re used pr:i.r.lal'ily as a source 

of inforr.1.3.tion on ouch topics as ·inship and family organization., economic 

uystcm., political structure~ <i.nd r lieicm.s bol.i.efs and practices" In 

brief:, they arc ir.t.crvlc;·md i.ntC'.n 5 ~.rely ovnr a long period o.r timo for 

the purpose of providing a rclat·vely cooplctc eth.noGraphic description 

of l:,he social and cultura:i.. patte .. :•ns of their g:i:•oupo In that particular 

fashion, a few infol."Wints are in·l,ervieued lri. t,h the aim of securing the 

total r....a.tterninG of a. culture~) 'l'"nc techm.que is preeminently suited l:.o 

the [}'1thcr:in3 of the kinds of quaJ..itative and descriptiva data that are 

dH'ficuJ.t er r,imc-consunine to un.ca.rth -through nt,ructu.1"ed. data-gathering 
1, 

t.echniqucs such ao auestionnaire su..rYeys a ' 

3 There-ar~nu?~;;',,;l:; or studios in 'anthropology baaed :)n a sinele key-
:i.nfoi-r.nn'c.o See Osgcod, Co:-nelius, ,lugali!f. llat.crial 91~; Neu Haven, 
Ya.le University Publication :tn Anthropology., !Io~ 22, 1940; and Yan~, 
l-1.:i.rtin, ~-~:. A £llir~eQ_!), Villar;_e_; r;eH York, John Day 19540 The 
latte1.• is tho a.ur,hor s re·~rospcct,ive reconst,ruct:ton of his 01.m native 
vilJ..ageo An account of the division of labor in a northern Indian 
tlllc.ge i3 reportca by Oplcr and Sineh the latter beinG the :i.n.formantu 
Sec Opler, Horris., nnd Singh, audra Datt.:- 11Thc Division of. Labor in a.11 
Inclie.n V:tlla.r,e~" A Reader :tn General AnthropoloGl, edited by Carleton St 
Coon; IJeu York, Henry Holt-&nd Co > 1948, pp, 1;61+-496. 

4 Althouc.Ji the et1phasis is on quaJ.i :.a ti ve aspects: it, is also possible 
to get a g:·cat cieal of valuable concrete quantitative do.ta.,, For 1 '1st.;mce 
by intervie\·:ing a saw-mill op~rator, one io likc~y t.o 6et ouch specific 
data such as tr:e munber of thousand feet of lumber sa;.,;ed in a day, the 
mmber of uoz~.-cers required to r,1Z1intain a certain rate of woodcutting, 
the predicted r;roduction of a piece of' woocUand, etc, This, of course.11 
does not wean -t.hll.t qualitative data of great importance cannot be obtained 
in a survey.., For inst..ancc nany sm"'Veys ha.vu open--en.ded. questions \·1hich 
allo,1 responclent.'3 to give a good deal o.f qualitative data as in the I-lorale 
Survey of the Unit.ed States Strategic Bombine Survey reported by Leizhton 
See Leichton, AlcY.ande:r- rr.,> Hurr,.-·m Relations 1!J:. £ Chang:iJIB. \'lor ld, !fol's York 
E., Po Dutton and Coe Inc", 19490 
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, :- :i.r ou o. ··:1ic'"l. Gone objcctio!:. to using e~:ther 

.i.'a c ·, th.'l i:, a.ntbru,)olog:i.st-s have made 

1ent o " th·i.n appz·or.ch a"'.ld laid doi.-rn 

uG cono:i..ciercci a:::: belonging solely 

,crl :tu econom:.tcs and in the political 

science~ and .i.s a ccr:Jr.10--1 orocod " in jcill.'nn.lism~ 

On th0 oLhc:..-- hancl t,l e to··, i 11.lwYt.rucum--cd intcrv:i.m·1ing" ~L'C.:J.tes 

tho :.ri1)rcss:i.on tho.t t-i1c i:.ochniquc ha.s J_jJ:Jitlcss plast:l.cit:7 and lacks 

system~ As 1.re ~hall c'.o:nonst.:>:>ate later, the technique can have structure 

a.J.though :lt is a different kind from that. used in the design and a.dm:inis•i~r.;:, 

tion of quostionnai,:,e s1u·veys. In U.3ing key inf'ornants, one chooses ·them. 

s·;.re.tog:i.calJ.y, .:!t>11s:i.de:cing t.he st.1"Ucturc of t he society und the content 

of. -t:.he :i.nqu~1.7Q Furt.hcrru0re, :i.n the :interview itself, although the 

informm1t :1.s givvn lat.itude to choose his m-m order and manner of 

presentation, there i::; n. :3ys-tcnn·:-,:L.:: a:ttempt on the part of the resea~cher 

tc, covet• col!'.pletely tilr3 topic u.TJ.der analysis \~hen we use key informantr-, 

, ·e n.r.e no i:. :r-andomJ...y st.m!)JJ11e from tho tL.'1.i verse of characteristics unde!' 

ott ·- R-1·'-1,er w:1 ar~ nelod,iv-:il:r r.mrr,pJ.ine specialized knowledge of '..;he 

c' 

c: Ttshovid.knof.Tt~T+.1-i'o'ro' :Gt uaueJ]y considerable difference ·-
b ;i;~•iecn · n e.nthropologica::ilJ ~;clcc-tcd key i nfo:~nant and a si:r:it:i.stir.a.JJ.y 
d;;•8; ::1 rospondei'l.tv Tho fomer :i..s able to :cmlce ccmpa:d.sons bct,1een 
coi:rrnu."l:'i t.:.i..0s o.f t):w M1mty and jurlgncntally differcmtiat.e the poorest. 
f,."om the ,..:i.ctor.;t:- L'! nly bcceusc "i:.IL-i.s had been the er:i:co:don for selocti11g 
him., l-iost respond< ,.t3 of a qu-z:stionna:i.r e survey, be:i.ng raore limited in 
scope and !mowlcdgc, could hn.r~~ mri.ke t hese comparisons, 
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There is a l so er.iphusis on pr ogressive restructuring of both t he 

choice of additional inforr,umts, and t he content of the interviews aa 

a result of the inf orr.iation gath r ed; that i s to say, 11 feedback116 is 

a.n importru1t element :in the concept.ion and operation of the methodo 

The terr:1 11key in:rormsmt.11 seems to avoid the connotations of these 

other temso It does not suggest any s incle scientific discipline, and 

at t he same tir.ie it. does imply, indi rectly a t least., sor:ic st ructuring ~n 

t he selection of :inforrumts,. 7 Also t.he interview itself ,-Jill be more or 

leso standardized dependina on t.1'10 type of data required and t he interaction 

betueen intervicuel'" and inforT.l.:lllt 

60 u:,~eedb:ick11 can be described vr-.ry briefly as a 11 self- correctivc process. 11 

See H:tener_. Norbert, !h£ Human .2! Human Deins_s,, CybernetJ.£.~ Society; 
Second Revised Edition; Heu Yor k Doubleday and Co ., Inco, 1954, pp. 2.4-26, 
33 , 1:-9- 50, 5S-61, 63 96, 151-153., 156-158, 164 and f ollouine On page 61 
the following passage o.ppcars: 111 repeat , feedback i s a irethod of 
contl"olling a systen by inserting into it the renul ts of its past perf or-
oencoo If theoc results are raercly used as numerical data f or the criticism 
o! the syoten mid its rcgtwit.ionsJ we have the si.I:lpl c f eedback of t he 
control enginecroo If.)I hm:ever.ti the :information which proceeds baclnJru."CI 
.from the perforlll'.l..11ce is able to change the general rrethod and patt ern of 
performance, wo have a process which ma.y uell be called learning$" For 
another excellent statement, on this process. see Spi cer, E<hrard H, (ed . ) 
Human~~ in TechnoloGifil Change ; New York, Russell Sage Foundation, 
1952, PPu 125- 1..?ho 

?o See H,'ldge., ,Tohn, Tools .2.:£ So.£._iO;! Sci~~; Ne\-1 York, Longrnans , 
Green and Co ~, 1953, PPa J.M.-177. I n his chapter on 11I nt erview" ho 
i dentifies three typeo of respondents; (a) Potentate or in.ct5,rlduals 
occupying authority positions~ (b) Expert or individuals ,-ti.th specialized 
!cnowlcdcos and (c) People or the lay public., In thi s scheme., most of thE: 
Stirling key in.fol"m.'.lnts for the identification of ext remely poor and 
extra.-nely rich conmu.11i ties would be considered as occupying authorit y 
pooi tions and as ha. vln,e special lmowledee o 



2 ! .. .!"?.C'l~~ed Us_e of Kex J-nf orrna:n~ He have used key infer-

mants, in the traditionnl Ctnthrop<' Logic-.al sense., during prelimi nary phases 

of the Stirling County Study and <l.Llring :ir1t,ensive cowmun:1.ty studies. In 

this operation, ho11ever, our use of inform.:ints has been in the st.udy of 

specific aspects of a cultural =.:.-<..,c.:i.nc rather tho.n the cultural \,hole 

usunJJ.y clet:l~ kd in etlmcf.!l""!)M es" Such delioi tation of the technique 

_....,.... ,,..,..,...,.,..,.."h 
• u . ,r .... .,. ½' t·f"\l"?''·•'.Ilts 1mo night, ,Qdd to our total understan~ 

of tho cuJ.ture out. for inf'o ... ~,.:umts \·thomlght be expected to h.:ivo s:)ccialized 

1J1.fo:t"n'1t.fon on nar t.ic1il "r top5.cs,. Yet it compares llith et.h.7lor;raphic us~ge 

in that schedules are not utilized in the inter vieu situation., and 

:i.nf'ornants are not ra..TJ.donly selected n.s in a sample survey interview., It, 

d:i.ffers from the traditional ant.hropolozical technique, houever., in that 

a L:u ... gc nunber of lrny informnnts a-re selected nnd intervieued \dthin a 

restricted frru:xmork of questions with hie;hly focussed objectiveao If ,ie 

w.~ro to toJ.::o as ou~ research settinG a relatively unexplored culture , our 

intorvicwi.nc procedure 1:i:l.Ght be a::1 follous: use of ethnographic key 

in.form-'lnt technique as the first sta~e of investigation; use of the 

focu3scd key infom.:mt technique at the second stage of the inquiry; to 

be followed at the third st.ago by use of sar:iple surveysQ A focussed use 

of I:ey inform:mts is thus intermediate in natureo It assumes broad 

knowledge of the area but preced0s the ability to choose the relevant. 

a.lternatives incorporo.ted in a well designed sample surveyo 

This paper \·!ill be concerned pr:i.oarily with the relatively 

unexplo1--ed .focussed use of key info:rmants l:lentioned aboveo It is 

·,tructured in the irnnse that the :interviewer ~ :f'amil.'i.ar and intimately 
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a cquainted 1-rith the t ype of info:r.m1t ion s ought from the in.formant, has 

a f ramework of' questi ons in m.i.ndo This f r aoowor k , uhich eives an idea 

of the type of r.i.aterial s oueht and i·lhich limits th~ uni verse to be s t udi ed, 

io explained to the. k ey :inform.ant at the boginninc of the intervieu in 

01•Jcr t o gi ve h il:l sor:ic o:.-i entntion. If tho inforr:i.:mt•s conversation is 

i r relevant to the topic or i f he veers repeatedly froo the na.in focus of 

t he i ntervieu, the r esearch uorker interject s com:ients or ques tions intended 

to brine him back uithout, hoimver , f orcins him to adopt a pre-defined 

pattern of conversati ono The t echnique is flexible in that the inforz:umt 

is allol·red consi derable le'3uay in r eeard t o the content of his answer s 

and t he manner of presentationo He is encouraged to folloi-1, by associa tive 

process es, from one thoug.J-it, to the other i·d.th relati ve freedomo A salient 

feature of the in.f'o.rmarrt.-researcher intera cti on is t hat t he f ormer is 

encouraeed to bri ne out all the f a cts pert inent to the r esearcher8 s 

i nterest o Cl ues are folloued and clarifications requested so that the 

informantcs interest is ~continuously revived and sustained in the process 

of recountingo 

Tha technique is self-developing since the researcher can re.fine his 

intervield.ng method dur ing the cours e of a session or through repeated 

contacts a s the amount of knowledge cained about t he problem increases 

and as the ability of the inforu.ant i s fully reveal edo The interview 

process develops t he inforL1ant 1s skills to recall fact s and s i t uat i ons , 

st imulates his memory, and facilitates the expression of these r ecollec-

tionso 
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ODJEC'ITVES OF TH~ K~Y IUFORIIAIJ':i.' TECIIIJICUE IrJ nns J.ESrulliCH OPBRATIOU 

Tho sclf-de-vclopinr; qunLi.ty of the technique and the nature of the 

intervieu da.ta r:inde the 1J.se or ke.~ informants particularly suitable for 

tione plk1 sc:::; of :i.·cs0a1.·l.!h :i.i'i the S ~-j rlin3 County Study., A further rca~on 

/>or c'nooc,~.n,,. 1· -:-, ,-r"s t,._•at -the slze of the county. the lar0
17e number of i. "'·' b , "' -i. ., 

CO!:lC:.'U!litie'3, - d the ovc1ul.l research design ruled out more expensive and t:u:ic-

consuming methods of dat..~ ga:U1e1--:i.ng Study planning called .f'or coLlparisc,ns o 

all true co1:munities in the county on seven conditionso Tho key infornant, 

technique ,ias applied to onu of these, · poverty-affluence, with the idea 

that if it proved sufficiently accurate f or research purposes, it could 

"i:.hen be applied ,r.i.th relative onse to the remaining variables o 

There uere three types of data that. we ,,ranted from key informnts 

definitional, objective, and judgr.lentalo These types of data were to 

bo brought to bear on the following research objectiveso 

L To Develop a Definition of the Dimensions Involved(,, One purpose 

uas to develop a conception reenrding t.he nature of poverty and its 

opposite as specific phenomena in Stirling County$ This is well in accord 

uit,h the feedback mechanism and the process of self-development alluded 

t.o earlier,, 

ile ,ra.nted to use the informants• m-m terms £or 11poverty11 or "wealth!" 

i nstead of more abstract or more measurable terms o He feared that such 

~erms might, by their unfamiliarity, lead the in.formants to imprecise or 

erroneous judsr.,ents ., As a matter of procedure, the researcher gave a 

preliminary eeneral assessment of ,mat he hoped to discover., In response., 



key informants ,rould ci ther identify the poorest connunties (in which case 

they ,·muld be asked to define ,loot they meant) or they ,-rould translate 

our cuc.s int,o their oun te.rm.s for describihg poverty (in t·lhich case they 

\·rould be asked to identify the ext:r-er.ies e) 

As a result of this practicJ, ,io ca.me to define poverty as existine 

in comr:.iunitico (or sub-coommities) in ·which the residents had no capi tal, 

feu possessions, lou credit, no skills of economic value, and both low 

and irregular incomes.. As the in.fom.:mts suggested, t hese conditions 

manifested themselves in dilapidated and unpainted houses, leaky roofs, 

untidy yards, b:.-oken uindows, loose clapboards., broken steps, and shacks 

or bi3 houses that had deterioratedQ In the course of identifying and 

chnractcrizin.g the poorest communities, a number of key informants made 

conn:nents which indicated their ai·,ia.reness of some of the most noted 

characterintics assoc:tated 1-tlth poverty51 such as the lack of normal social 

controls, aspirations, and values comparable to those prevailing elseimere 

in the county o 

2 o J o Discover Boundaries of Commmities o Another obj ective or 

the key informant technique was to delineate the boundaries of those 

cotimlllities i·1hich uere identified as being either the poorest or richesto 
8 

8
0 

Since it ,as suspected that formal boundaries., such as school, postal, 
electoral and church districts did not, necessarily coincide u ith natural 
communities., it ,ma important, t',o let informants define the coimruni ties 
they namedo The i dea behind t his procedure was to find groups of people , 
even though t hey might belong to t\-10 different administrative units, who 
regarded therasclves as belonging together and as being different from these 
surround.-'l.ng them and who were regarded by their neighbors as being di f£erento 



As it turned out, key infornnnts r.1entioned a number of cor.ir.iunities 

which were not administrative entities and uere not recorded on our maps 

of the countyo This uas especially true of the poorer sections uhich 

uere oftsn subnerged in 1.arzer and richer areaso For instance., northwest 

,Jonesville and The Doc 1·rcrc mentioned again and aeain as 11natura.l areas" 

(an assertion i-.rhich uas 1ater verified by intensive anthropological 

observation of these areas)o They are not adminiotrative or political 

1.urits and hence they do not appear on county maps as sopa.rate entities . 

J., 12....,~~tifz ~~""ems.. Another general research objective uas 

to identify the most extreme comzni.mities in terms of poverty and affluence, 

that. is, tho poorest and richest communH,ies in the county o 
9 This required 

a relat.ively straightfo:ruard evaluation by the informa.,nts, although it 

was, of course~ based on their oi-m :impressions and other subjective da.ta, 

as trell as on 1-matever objective information they night possess" The 

details of having informants rank conmnmities betueen the extremes will be 

described later in this paper~ 

4.., To Increase ICnouledge of t.he Problemo The final goal, \<.ihlch 

ia more indirect than the others but more in line i'f.i.th traditional field 

•,rork, was to maximize the chances of collecting relevant information not 

explicitly stated :1n the research design~ By this means further insight 

ru:.ght be gained into some of tho phenomena pertaining to the variable 

under i.rivestigation .. 10 

9., If we had an absolute scale, this ,muld imply a comparison of 
Stirling communities against conmw..ities in general in that ~rt of the 
country,. But in a relative scale, oft.he type developed here, there 
have t,o be richer coanunities to compare against the midcile range as 
·well a.s poorer communities (' 

10,, 1-lerton has called thls 11 serendipityo11 See Harton» Robert K~, Social 
<"iv.1

1
~.:1<!1. Stru~.!H IJJJ.nois, The Free Press~ 1949, PPo 12~ 

'7 
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PRELII-IIUARY RESEARCH DESIGN 

1,, Crit,eria for _Selection of Iniormantsi To get the data required 

it was necessary, of course, to have the best possible informants o The 

!ollouing criteria for the 11 ideal11 informant 1-.rere outlined: 

E.2J.e-~s-~.1.rri t:z. His forml role shoul d continuously expose him to 

the kind of informn t:Lon being sought. 

In addition to hav:i.ng direct access t o the information desired, 

t he informant should have absorbed the ini'or1i.1a.tion meaningfully., 

~-Jil.lµymess ,, The informant should be willing to commmicate his knowledge 

t.o t he interviewer and cooperate •with him as fully as possiblea 

Q2.._Ill!I!W_ic~bilitu He should be able to communicat.e his knowledge in a 

manner that makes sense D.nd is intelligibl e to the social scientisto 

~artialit-:z. As an ideal, personal bias should be at a minimumJ such 

biases as do exist should be lmo,-m to the research workero For instance, 

if the informant has a bias conditioned by his class position, this 

should be known to the interviewer so its effects can be properly appraiaedo 

or these five criteria of' eligibility., only role- in-cotl!lIUllity can 

be datermined in advance .. The other qualifications are apt to be a matter 

of personality rather than position in the social structtL.~o Once individuals 

performing l<ey roles in the econonri.c s·t1"Ucture are detected, the other 

four criteria serve as a sc1•eening device for separating the 11good11 from 

-the 11poor" informants., After having prepared an ideal list of informants 

on the basis of role-in-co:rar.run:1.ty, ire could expect to make some changes 

as a result of personal cont,n.ct and apprnisalo I t i·1as also anticipated 

that repeated contaets i-rith informants might l ead to singling out the 

best ones for more attentiono 

For judging the information provlded by t he in.formants and for 

judging the :inf'ol-mants t..hemselves., the f'olloui.ug criteria are considered 



important: internal consistency., productivity and reliabilityo Our aim, 

of course., is to obta:in va.11.d informationo The above criteria are 

prel:i.minary to checks a11ainst out side standards., e og., census materials., 

surveys, intensive field ,rork in the l ocations o Let us spell out these 

prelirainary checkso 

]ntemal Uonsistengx.:., Though not the only prerequisite, a neceosary 

condition for accurate in.forz:iation i.s :interna l consistencyo Such 

consistency can bE: checked in the course of data- collection and analysis 

of' ea.ch :i.nformant FurthC'.rnore there s hould be a cogent explanation f or 

any i;,p.1eialized lmouledgc ,·m.i ch key infor.mant,s exhibit in the interview 

situation., Thi s i s especially t rue 1.-1hen the richness of detail goes 

beyr>nd what one would expectQ For ax.ample , one individual '\'18.8 particularly 

detailed in his accounts of the economic and social relations of. .fan:d.B.es 

in one section of the county o Hhen asked why he knew all these facts, 

he cited hia partici pation in numerous fund-..raising (~paigns and his 

career aa newspaper reporter. He had also worked in local government 

committeas concerned uith truces, education and police administrationo 

Productivit.;z: Productivity implies the ability to give a au.bstantial 

amount of' :i.nformation concernine the problem. In our case it meant that 

the .informa.--it. know a large number of communities and a great deal about 

their economic st ructureo 

,!!<:,lia.bilit_;yo Uith a technique like this., cross-comparison is feasible and 

should be ut ilized as r.iuch as possible during data collectiono This 

will give s ome indication of reliability and uncover areas of discrepD.ncy 

where more intensive interti.oi·ting is needed,. 

In t his eonnect:i.onj (criterion of 11good11 in.formant ) it is worth 
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noting tha:l:. in every co:nnun.;_ t y of :.my size there are one or t wo 

indiv:i.duals t·.rith particular skllls a s informan-1:,so \'le have come to 

desiena,te them "natural observers11 .. 
11 These people have been life-long 

students of t,hc human scone ., They a :t-e interested in the behavior of t heir 

fellou men and observe the devclopr;i.cnt of institutions 0 They are often 

able +,o speculate arid moke infer ences about both., Usually, they have 

no one id't.h w'nom t hey can cxchanee t hese interests, and t he appearance 

of n social scient ist seems to provide t hem trlt h considerable satisf action~ 

The qualities or the nnatural observer" seem to appear in a v-cil"iety of 

roles., Somet imes, such peopl e have very limited horizons, as in i solated 

.f'arms and small villages.. Hore of t en, however, they occupy posi t iona 

from which t hey can deri ve a broad knoi1ledge of hum.m a f fairs , e og o police 

magiotr ate, municipal clerk~ teacher or doctor :u1 rural districtso 

2 . .f~ )4..Ef/_~r,v· ~~lectiOJ;L9.f.._Inf.orma.nts" On the basis of i'ornru. 

role participation, a preliminary list of infornumts i-m.s developedo 

Our choice of roles was determined by the nature of the i.nformn:t:ion 

sough"i; and the poll ti cal s tructure of the cou.'1ty o Since ,-m were interested 

jn the distribut i on of poverty and 1·1ealt h, 'Ii~ chose informant s .-Jhose 

roles might pr o·1.ri.de them ,·rlth accura te kno1.·1l edge of f inancial condit ions 

in the county~ Among t hese were ·t.he more obvious roles of bankers 1 

lln The term is suggested by Alexander Ho Lei ghton , and many of t hese 
obs cr-;rc.tion::; n!'c derived f :=-o!!!. l:-..in C.."{pcricnccc o.z a f'icld worker ., 

12. See Commit-we of t he Royal Anthropological Ins t i t.ute, 11Hethods and 
Te chni ques -in Social Anthropology., 11 Notes ~ g,uerie ~ .2!l J\!lthro~g;y:; 
6th edit ion, l -0ndon., Rout l edge and Keg&""l Paul, Ltdo 1951, pp ,. .3 • 
See Paul ., Benjant.i.n Do, 11 Interview Technique and Fi el d Relat ionships., 11 

Ant,hropology- To- Da.:v.:., edited by Ao Lo Kroeber and ot hors; Chi cago , University 
o.r Gn1eago .t'r.esa;·y953, PPo 4.30-4510 See also Kluckhohn., Clyde, "The 
Personal Document in Anthropol ogical Science., 11 .2.f. Pe1~onal Documents 
in HistoE,Y, Ant hropolog;iz: !ID£! Sociolo-8:l by Lo :.Got,tschal k, Clyde Kl "ll:ckhohn 
l'lnd R. Ange l l ., Soci.al Science Research Council Bullet in., No o 53, 1945: 
PP~ 114 .. 117 
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la.rge-aealo employers,. and local government and ,:rel.fare personnel., as 

weJJ. aa sueh roles as those o:f mm"8paper reporters and doctors whose work 

might be expected to lead to uide general lmoiil.edge of the county o The 

second determL.,ant was -t~hc ±"ac-t that the coun'c.y is d.inded :into two 

dissimilar rmmicipal.i. tiec To kocp our data s;ymnetrical ue imposed t~e 

requirement that, if possible, an equal number of in.format1ts be used and 

that comparable role-repreaentation be provided for each sectoro The 

nuwbcr of. people in the county uhc tilled these tiro qualifications of 

rolo-ellgib:iJj.ty and symmetl-y are indica t ed in ·!;he f ollowing tableo 

TABLE I 

RAITGE AUD FREQUE;JCY OF APPEARANCE 
OF FOBUAL ROLES IIJ STIRLIUG COUNTY 

Roles 

I-:!unicipal Councillor s 
1-hmicip.slity \vai--dcns 
Hum.cipal Clerks 
Saw-Hill Ol-mers (large) , and 

Cooper a:ti ve Manager s 
11edical Doctors and 

\k,lfare Officers 
Local Bankers 
~~:r:: Reporters 

Number 

21 
2 
2 

8 

12 
5 
2 

Total 52 

RESEARCH OPERATIONS 

lo Deviati~n .from t he PreJ.iminar,v; Desim. A number or changes 

were introduced into the design as it tzas applied in t he fieldo There 

WCN several reasons for such devia.tiono In some ins tances an in.formant 



chosen on the baois of the fii'st criterion (1."Cle participation) did not 

qualify with regard t~ the last four critc:ria (lmowledgeJ) w:i.11.ingneaa, 

eom:nunicnbillty;, and impartitdity) . The obverse was DJ.so true, and 

individ'l.Ul.Js i-.ere discove1·0d who fulfilled these four c..-r:i.teria but who cti.d 

not o~cup-j' fo:.:-me.l p<H:;itioLJ t:U.t S"tJggcr-rt.od their cpecil\l knm-.rledge 0 

Overlapping of roles and liruitat:lons inherent in the field situat,ion 

i-:ere also causes for dcvio.tion ~om the original designo 

- ~lappin_g_Q,f..J:~~.Q.z. Sone :tr.dividu.nls occupied more tlw.n one or 

the :roles selected as a point of departm~a o Some of the saw-mill operators 

and. cooperative managers, fer instance, were also municipal councillors o 

Thus, whore the symr:ietrrlcal design called for tuo separate interv:i.eus, 

the field operation y:i.eldcd only oneo 

!Ack of; knc,wlegg~o This pe.rticula.r fact.or ;-ms tm basis for el.:i.m:i.na:i;ing 

a good many L"'ldivldual::i from the origj.11.al listc A short contact i.-rith 

individuals occupy-;...ng some of' ~1-ie formal roles made it evident that a 

prolonged int,erview would ;rteld li tt,le valuable ini'oxma tiono 

Discov~_Q_f nctw inf'g,.:~l:..:'i" In the course of contacting and intervielrrlng 

people occupyi...ng t.he roles listed in the design., some individuals suggested 

others imom t hey considered particularly t~iell qualified as informan"tso 

In a nunber of cases, contact \'J'8.S mc1.de and relevant data .-1ere collectedo 

}:n-i.enoive verau~p.terview:ing., There uere on the list a few 

informants who uere highly productive and exceptionally well qualified by 

all the criteria of 11good11 oentioned earliero In order to get the full 

detail of their knouledge it 1:-.ras essential to intervieu them more often 

than was anticipa.tedo Particularly in the urban center o.f Bristol many 

inten--:i.eim ran three and four hours ea.ch, and one key in.t'ormant was 



intervlet1ed during thz-ee rr..onths at regular interwlso Since time was 

limited, this made it impossible for us t.o contact some potential infor-

1:ia.nts listed, &lthough 110 aimed at i.11.terv.i.euing a ma.~um numbero 

,Eg}:n,on~y; f~~.. As i-tlth Ia.ck of lmowledg~., (}. f'ew individuals had 

i:.o be left out p:."imarily for personality factors that int.erferred 

with oz· Tt'J.e.de impossible comm:unication between field .-mrkor and informanto 

Operational in~cnveni0pc.2Q,o Thi s refers -t.o practical factors in the 

fioldu .l\n exa.r.iple was the impooaibili ty of i ntervieirlng t1·;o of the 

b-3.Ill.tei·a in the largest town in the study area because it 't-RlS thought 

necesMry to get permission from the eompa.nies; head offices in Montrealo 

By the tun."" this could haw been accomplished., the research a.a a uhole 

would hav~ passed beyond the deadline for this particular operationo 

The follo,-,ing ·tabla pi--esents the preliminary design and deviation 

from. it as was carried out :in the field operationo 



T~I:B i 
DEVIATION FROI1 THE DESIGN 

II! KEY INFORUAIJ'l' IUTEfflTIEtr.mG 

Roles Noo 1n Design !Joo Intervie100d 

I-iunicipal Councillo:es 
!-funicipal Hardens 
I-lunieipal Clerks 
Newspaper P..eportcrs 
Saw-Hill Ot-mers and Coopera.ti ve 

Ha.na.ger.s 
Doctors and Uelfe.rs;) Off'icel"S 
Bankers . 
Farmers 
He.mbcr Legislative Assembly 
Electric Pm-1er Superintendent 
Tax Collector 
Store Owner 
Fisherman 
Priest 
Fish Plant Owner 
Salesman 
School Inspector 
Agronomist, 
Garage Ot-mer 

Total 19 roles 

21 
2 
2 
2 
8 

12 
5 

52 

6 
2 
2 
l 
6 

7 
2 
3 
2 
l 
l 
1 
1 
1 
1 
1 
1 
l 
1 

·----------------------·-
# Altogether there were t,wenty-aight key in.formants ·who occupied 

a total o.f :forty•...one major economic r oleso The difference 
between the ttro numbers represents the overlap :ln roleso 

Selee·tion of ini'ormants t,ras not based on representativeness of 

age, sex and loealit,y of residenceo The latter would have beon important 

if ·these individuals had been randomly selected respondents rather than 

judgmentaJJ.y salected key :lnfo1-manta. The selection was baaed almost 

exclusively on intensive kno'l;J'ledge of many comnunities in the county and 

ability to impart 'c.he knowledge to the interviewero The s~etrical 



desi gn was or great utility in maximizing the chances of locating 

individuals who combined a high degree of knouledge irl.th the ability to 

coIJIIIU?tlcat.e i t accurately,, In short, it ims a device for finding ngood11 

informant s by l ooking first into the formaJ. roles which they were likely 

to oceupyo 

2. l-lana.gen1~nt of the In·iie..£.D.~ • As noted earlier, many of the 

infomant s hud been. previ ously intervieued by other members of the Project. 

Consequently t hey had a fairly sophisticated lmowledge of the general 

nature of our worko The few who dJ.d not lmow t.he Study' s eoals and 

activltias 1.;rere gi ven a general in·t.roductory ax:planation and a printed 

brochure as .r.ieruis of orientationo 

All key informant s, hotreve~, needed specific explanations on t he 

nc.ture o.f the immediate tasko A standard., yet fie.xible , procedure was 

dGveloped by t he t uo ID,;,1.in :tnt ervieue:rs in order to maximize consistency 

and get conparable qualitati ve da·iia,, 

'l:ne f irst step ·waa t.o di scus s our interest in grading and comparing 

cO!!!il!UD.ities of the county fr-om the s t,andpoint of material wealtho The 

key informant was -!;hen. g:i.ven a map and asked to conoider t he collllllUl1ities 

he lmew best and to raw them on a continuum of material weal-'(.ho 

Because of the quality and natUTe of data we hoped t.o procure., 

a docisionwas made to use a rasp rather than a check-list of the place 

naoas as an aide~ i re. A check-lis t would probably have resulted in 

maximally standardized procedures ( ioe o, entire coverage, similar order 

of presentation of eommu.11.ities., etc ., ) " However, it would probably have 

min:i.mized the infer.mantes sense of .freedom to concentrate his discussion 



on t,he comm.1.nities he lmew best regardless of instructionso He mcht 

hn.v-e i'elt obliged to discuss all na:oes whether he ,-ms well informed on 

-them or not., 

The use of the m,.'lp uould a.void this disadvnntageo Used only as 

a visual aid to 3ti1'1Ulatc the informant to organize material himself, 

it ,-rould. encourage his thinking on those comm.mi ties he knew besto 

T'.ne disadvant.age of. this systen was that the informant \-ias likely to 

overlook some co11JiTLU1tltieso 'Ihis could be overcome somatmnt by having 

the interviewer ask directly about mi.y areas of the county which the 

inform.ant had not discussed after tho informant had given detailed 

information on the conmun.ttiea he knew bestD 

A:f:-ter t he :i.nformant had a chance to examine the ma.p, he was asked 

t o pinpoint: 

All the poorest coil'llI!Wlities 
AJ.1 or ·r.he richest corrm111nities 0 

This was done to sharpen and then to utilize the in.formants• sense or 
contrasts between ·the extremes of poverty and a1'fluenceo After the 

inforl'!lant had enumerated all the communities which he tagged either poorest, 

or richest (end t.Ji.e l"easons therefore) then he t.zas asked to single out: 

All of the poo?'er than average co:rm:mnities 
·whi ch i-rere not as poor e.s the pooresto 

All of tho better than average couvminjtios 
which we1-e not, as affiuen~i; as the richesto 

Communities 1-.thich had not been roted after additional queries had been 

me.de were t,herefore e:1. ther unk:noi'/Il to the informant or considered as 

average o In such cases, eommuni ties illtl.ch the informant consldered 

a~1erage or did not, know were often undifferentiated by this procedure o 



Arter all the ratings had been completed £or these four categories, 

the informant uas asked t.o ra.nk""°rder t he communit.:1.es he had mentioned 

\·tlthin ea.ch class of we:?.ltho For instance, i f a respondent had mentioned 

Loomervale, The Bog, and Uonkeytoim as belonging to the poorest class, 

he 1·ra.s then asked to r ate these thre0 from poorest. to least pooro 

Hoimver, in nunerous instances:, L--iforrnnts .felt that they could not make 

such refined d:lstinct:i.ons., and they i-iere not pressed _.f'u.rthero Because 

rank-orderings 1cn:chin uealth catcg0ries were incomplete., i t was impossible 

to develop a oethod which t-rould .f'urt,her re.fine the within.,,.class-rating 

of inf'ormantso 

In accord tr.l..th our aim to de.fine poverty and wealth in the local 

idiomll we encouraged in.fol'm'.lnts to explain their reasons for rating the 

co:wuru..11.itics as they di.d o ifa also encouraged them to delimit and describe 

-t.he places they rated since 1re ha.d an interest in isolating all true 

cOilllilunities in the area. 

We tritid to record t.he :interv:i.e,-ra as fully as possibleo Colored 

penci.ls were supplied and informants iiere encouraged to use them to 

spot the communities they discussed/'.' Such maps, or course 9 uere leapt as 

pa.rt of the intervicu :recordo Informants \'Jere interviewed to the fullest 

8"'...cploit.ation of t.hei!" knowledge,) Some of them required only one interviet·r 

to exhaust the reilevant :in.rorma:tion., while some others needed a second., 

third, or more interviews,. Ex:tonsive notes were taken during the ints~ 

views and on some occasions total recordings were madeo 



CONCLUDI!JG RE!-1ARKS 

Although this pa.p0r deals uith the illust,rative case of 

poverty~ this procedure wa s repeated fo1• otho!" sociocultural factors 

s;miJarly r e levant to our mail1 problem., On the basis of these 

focussed key infol"l!lant operations ; we were able to gather the 

necessary inforwation for the design of a sample survey to be 

used in the study area oS a i-1hole and for the prelilll:lnary selection 

of focus communit:i.es f'or intensive a.,a.J.ysis "i1lith both 11structured" 

and 11non- structured11 techniques of interviewing and observationo 

Thus, not only did the technique provide us ,-r.tth the information 

essential for the refinement of the overall research design, but 

alao it dictated the steps 't·mex•eby its validity cou.ld be checked 

through compe..ris on 't-Ji t h the .findings of subsequent research 

operations o 

At e. later date \-19 hope to publish t,he results of this validity 

check f or. t he focussed key informant technique described in this 

paper and to set forth soma salient comparisons of :results achieved 

with t.his and with other r esearch tools in the course of our s·l:;udyo 



E!lt:tllI - lies~•ch Plp.nningJor the Future 

1. Extension of Current Research ---........ ------
lJhen the Ford Fou.'1dation announced it,s intent.ion to g rant funds to 

program-type research in the field of mental healthj it ua.s thought t hat 

the Stirl:Lr1g St.udy and the I-1:idtoi-m Study of the Cornell liledical College 

were eligible as candidates for such appropriationso The :t-1:l.dtm·m St,udy 

under the direction of the ln:tc Dr. TI1onas A. Co Rennie has been in 

existence for three years, and its purpose is an ana:cy,sis of social stress 

:md psychiatric disorder s:lnilar that of the Stirling Studyo The 

Hidtoim district is a cross section of residential areas in metropolitan 

New Yorko As in ~1e study of a l"llral Harit ime province which the Stirling 

Study has undertaken; the Uidtown project is concerned with the occurrence 

and differential dis·l;ribution of psychiatric disorder and the soci al 

correlates which a.re postulated as contributory f actorso 

There ar e st,rikina simila.:dties between the Stirling and 1-lidto .. m 

Studies in the broader areas of purpose and methods, and yet the contrasts 

of rural and urban populations provide interesting possibilities for 

comparlson. During the past three years there has been informal coopera-

tion between the studies, but when it became apparent that a formal 

amlzam.at,ion might be posslble for the EU.-tension and intensification of 

comr.10n research, Drs. Rennie and Leighton proposed to the Foundation a 

proeram of research building on and adding to ·work already doneo 

In June the Ford Foundation granted funds for this p't"ogramo T"ne 

Hidtm-m Study uas to be responsible for the intensive urban ar..a.l.ysis, 

and the Stirling Study for the cross- cultural aspectso However, due to 

the death of Dro Rennie, there has been a re-organization of the proposalo 

Dro Leighton has accepted the position of director of the t wo st udies 
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which 1.·Jill be conbin~a in 1958 follc.-.ri.nc the completion of uork nou in 

progTess . Sorn rcor:ientn.tion has Pnd. ,,lll continue to grou out of the 

combinea. nat.m•c of ·i,he r0sce.rch progrru:1., •revc1·theless the central aim 

continues, au bei'o:t·e, tho exploration of l:,he r-olatj_on~hip bet.ween 

psychiatric d.isorc~e1 and omr..:.1.'cr ..... nt .. or ,h.) p1.1,:--pose of cv--c..l.uating the 

propositi..on thr.t social aitd cultu.rnl :fac'l,o:i:·s :.1a\re sign.:if:i.cant effects on 

ment.o.l health~ Reaearch in ;-ilr.r.uiecl ln ·wu-~c areas: (1) psychiatric 

disorders ancl. t.hc di n[t,nost,ic proc 0 .. ,s from the vieupoint of social 

psychiatry_ (2) co1r-.p~.r.at-i.vo am. l,, sis of. factors in mental health and 

mental iJ.lncss, and (3) cross-ctD.tural compcirati ve studies probably 

involv'...ng an overseas study ol s0rr.-c non-Eu.ropean grcupu 

A3 mentioned prc-rJiously it has been the intent:i.on .from the beginnine 

of the Stirling Study to establish a cou:mu.nity Clinic l,hich could., after 

an i.."lit.ial period of spon:3orship.: be an integral part of Bristol and 

se:r'Ve a~ a headqunri~c:i:'s for t,r3at.ocnt and education in prc,tcntive 

psyt:h-ta.try :i.n o. i-r.i.de:r.- geor,raphic nrec.. During the current. year, negotia-

tion::; \ii th the Provincial ::.nd Federal Governments have been undertaken 

for support, of the Clinic,.. A small po;.,--•;;ion of .funds of the Stirling Study 

~ill re~.ain available to the Clli..ic :fer research It ·will also be t,hc 

resporisi.bility of the Study to recruit professional personnel and to 

cont5.nue close commm~.ca.tion both in the planning o:t' mm :research projects 

nnd in supervisi.rig the treatment and comnrunity service ~spects~ It is 

plan.nod that ar,.~lynis of the Clinic as an oreanizat:1.on in the coI:IUunity 

·will continue Additional :i.·e::en""."chcs 1;~.ll be made into such problcns as 

vr.y soL1? portion~ of t.l o ponula.tion seek therapy nnd others do not< 



Case materials 'l.'tlll be available for p1~ojcc'c.s origi.no.ting in the Clinic 

as well as for such s't,udies as may be carried on as an outgrowth of the 

Stirling-J:.1idtm·m progrruno 

3o Cano.dinn IJnt:i.onnJ. HcaF,h Grant for the Comoor:lscn of __Qr~arrl.c anq 
&..l£hiatric SY.!P:J)~~~ 

Typify-!_ng the idnd of sI:!Sller research projects which can no't'1 be 

undert,akcm on separate problems is a current study support.ei by a lJa-1:,ional 

Health Research Grant administered through the Ifova Scotia Department of 

Public Health and Uelfareo A proposal was dz-aw.a up, in cooperation with 

Dalhousie University, a."ld 'l.'.rith the resultant appropriation of f unds, 

plans a.re no1.-1 being developed under the d:L"rect ion of Dro William. Do 

Longaker o The purpose of this study is a comparison of the distr ibut,ion 

and .frequency of organic illnesses "t-dth -the psychiatric symptom patterns 

eV"Olved from the evaluation of our 20% probability sample of the Bristol 

areaa This 1.dll include an analysis of t,he indiv:i.duo.l health history 

provided by the survey, :intervie1-ra w·.i.th local physicians and hospital 

records o Such inf orrna tion -i.tlll be use.ful in public health planning, 

particularly -i-rl.th reference to est:imc.1.ting the needs £or different kinds 

of medical servlce., It is our expectation that this study 1.·.ril.l be 

completed in i.i.arch 1957<> 


